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Privacy Statement 
Introduction 

OTG Capital Pty Ltd of Level 17, Angel Place, 123 Pitt Street, Sydney NSW 2000, holder of an 
Australian Financial Services License 551695, needs to collect personal information about you to 
provide you with our financial services. 

This privacy statement tells you how we collect your information, what we use the information for 
and who we share the information with.  If we collect information that can be used to identify you, we 
will take reasonable steps to notify you of that collection. 

We collect personal information so that we can 

 Identify you 
 Establish your requirements and provide products and services 
 Understand your needs and improve our products and services 

We collect the following personal information about you 

 Full name, address, contact details 
 Employment details and circumstances 
 Anything else relevant to the financial services you are seeking from us 

How information is collected from you 

We will collect your information from you directly whenever we can. We may verify that information 
from sources referred to in the responses to those enquiries or in this privacy statement. 

Sometimes we will collect information about you from other sources as the Privacy Act 1988 permits. 
We will do this only if it’s reasonably necessary to do so, for example, where: 

 we can’t get hold of you and we rely on public information to update your contact details; or 
 we exchange information with your legal or accountants or other representatives as 

permitted by you. 

When the law authorises or requires collection of information 

Some law may require us to collect personal information about you. For example, we may require 
your information to verify your identity under Australian Anti-Money Laundering law. 

When you don’t give us your personal information 

If we ask for your personal information and you do not give it to us, we may not be able to provide 
you with our financial services. 

How your information may be disclosed and/or collected? 

We may use your information for purposes including: 

 other companies within our group 
 giving you information about products or services 
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 information technology providers 
 assisting you to prepare an application for a financial product 
 administering services we provide, 
 identifying you 
 allowing us to run our business efficiently and perform general administrative tasks 
 preventing or investigating any fraud or crime or any suspected fraud or crime 
 as required by law, regulation or codes binding us such as Credit Ombudsman Service Ltd; and 
 any purpose to which you have consented. 

You can let us know at any time if you no longer wish to receive direct marketing offers from us.  We 
will process your request as soon as practicable. 

Overseas Disclosure 

We are not likely to disclose your information to organisations overseas. However, we may store your 
information in cloud or other types of networked or electronic storage. As electronic or networked 
storage can be accessed from various countries via an internet connection, it’s not always practicable 
to know in which country your information may be held. 

Privacy Policy 

You can find out more about how we manage your information by reading our Privacy Policy available 
by contacting us.  Please contact us on 1300 OTG CAP (687 227) for a copy of our policy and how to 
access your personal information.  Also, you can read and obtain a copy of that policy at our website 
address set out below. Our Privacy Policy sets out how you can ask us to access and seek to correct 
information we hold about you and how you may complain against us about a privacy issue. 

Information about other people 

If you give information to us about another person (like your partner) in relation to the services we 
provide, you will let that other person know that: 

 We have collected their information to provide those services or for any other purpose set 
out in this privacy statement. 

 We may exchange this information with other organisations set out in this privacy statement. 
 We handle their personal information in the way set out in our Privacy Policy and this privacy 

statement and they can access or request a copy by contacting us or the information we hold 
about them. 

 We may not be able to provide those services to you unless we obtain their information. 

If you have a complaint 

If you have a complaint about privacy of your personal information, we ask that you contact us.  We 
endeavour to resolve all disputes promptly and fairly.  If, however, you are not satisfied with the 
outcome, you may refer your complaint to the Federal Privacy Commissioner. 

More information and contact details about our Privacy Policy can be found at 
www.otgcapital.com.au, or email us at info@otgcapital.com.au, or call 1300 OTG CAP (684 227). 
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